2.7. Chét lweng can b hd tro

2.9.1. Can bd thw vién cé da sé hrong va
nang luc

Thu vién ctia Khoa K§¥ thudt cung cap
nhiéu lua chon céc bai doc va vat liéu trong
cac linh vuc k¥ thuat. Cac thu vién mo ctra
tir 07:00-4:00 pm mdi ngdy trong bat ky tu
vAn nao, gi6i thiéu cudn séach, va dich vu cho
muon.

Thu vién cua chung t61 1a do1 ngli nhan
vién ¢ trinh do dao tao va kinh nghiém vé
quan 1y thu vién va dich vu thu vién tryc
tuyén, cung cap dich vu phu hop va hd tro
cho sinh vién va giang vién. Mirc d¢ hai long
dich vu cta thu vién [Exh. 2.7 (1)] cho thay
két qua vé muc do hai long dich vu cuia thu
vién. N6 ¢6 diém trung binh 14 3,47 diém. N
c6 nghia 1a mirc d§ hai long trung binh ctia
dich vu.

Hoc sinh cling truy cép dich vu tir thu
vién. Thu vién c6 nhiéu sach, tai liéu hoc tap
va thu vién, nhitng nguoi c6 thé gitp do va
hd trg cho sinh vién quan tim dén céac bai
viét cua ho. Thu vién c6 sén tir 07:00-4:00
pm ngay thi Hai dén thtr Sau va tir 7:30-
10:30 am vao thir trong hoc ky. Thém chi tiét
vé d6i ngii nhan vién thu vién duoc thuc hién
¢6 sén tryc tuyén thong qua
“https://www.facebook.com/hcmute.lib?fref=
ts” hay “http://lib.hcmute.edu.vn/”

[Exh. 2.7 (1)]

Thu vién co "Ké hoach Chién lwgc Thu
vién : trong ké hoach phat trién hoc thuét
cac truong dai hoc (2012-2016)". N6 nham
muc dich cai thién hiéu suit cta dich vu thu
vién cho sinh vién va nhan vién. M{t trong
nhiing chién lugc trong ké hoach nay 1a su
phat trién cua nhan vién thu vién dé thuc
hién cong viéc tt [Exh. 2.7 (2)].

Thu vién thuc hién SAR dé theo ddi va
phan tich thong tin dé cai thién chat luong
dich vu tot hon trong nim t6i. Trong viéc

2.7. Student Advice and Support

2.7.1. There is an adequate student progress
monitoring system.

The library of the Faculty of Engineering
offers a wide selection of readings and materials
in the fields of engineering. The librarian is
available from 7:00 a.m. — 4:00 p.m. daily for any
consultation, book recommendation, and lending
service.

Our librarian is the qualified staff with
training and experience on library management
and online library service, providing appropriate
service and assistance to students and academic
staff. Satisfactory level of service of the library
[Exh. 2.7(1)] shows result about satisfactory level
of service of the faculty library. It has an average
score of 3.47 point. It means average satisfactory
level of service.

Students also access services from the
library. The library has more books, learning
materials and librarians, who can help and support
students for their interested articles. Librarian is
available from 7:00 a.m. — 4:00 p.m. for Monday
to Friday and from 7:30 a.m. — 10:30 p.m. for
Saturday in semester. More details on library staffs
are made available online through
“https://www.facebook.com/hcmute.lib?fref=ts”
hay “http://lib.hcmute.edu.vn/” [Exh. 2.7 (1)]

The library have “Library Strategy Plan: in
university academic development plan (2012-
2016)”. It aims to improve the performance of
library service for students and staffs. One of the
strategies in this plan is the development of
library staff to perform good work [Exh. 2.7(2)].

The library implements SAR for tracking
and analyzing information to improve a better
service quality in next year. In the evaluation of the


http://lib.hcmute.edu.vn/

danh gid "muc do dat yéu cau cua dich vy",
trong mot phan cta chi sd nay cho thiy né
vé "Mtrc d6 hai long cua can b thu vién cua
dich vu". Thu vién duoc 3,70 diém (tir 1-5).
biéu nay cho théy cac nhan vién thu vién la
dAy dt va cung cip dich vu thoa dang [Exh.
2.7 (3)].

2.7.2. C4n b phong thi nghiém c6 dii s6 lwgng

va nang luc

Céc nhén vién phong thi nghiém dang lam
viéc trong khoa. Ho chiu trach nhiém chuan bi
cac tai liéu giang day, bao tri cua cac phong
thi nghiém va trang thiét bi, ciing nhu hd trg
hd tro cho giang vién va can bo giang day.

Tat ca cac nhan vién phong thi nghiém c6
trinh do hoc van hay bang cir nhan cd lién
quan chiu trach nhiém cua ho trong céc linh
vuc nghién ctru, cling nhu kién thtc toan dién
va cap nhat vé cac cong cu phong thi nghiém
va trang thiét bi giang day tai cac giang vién.
Piéu nay do d6 gop phan lam min Iép chuan
bi va sip xép nghién ctu trong phong thi
nghiém.

Nhan vién phong thi nghiém tai khoa cung
cap hd tro trong viéc giang day cac mon hoc
trong phong thi nghiém bang k¥ nang chuyén
mon va bi quyét. Ho da duoc 1&n ké hoach thoi
gian biéu lam viéc tai phong thi nghiém trong
16p hoc mdi hoc ky. DBdi véi hoc ky nay, mot
nhan vién phong thi nghiém cung cap va cham
soc khoang 20 hoc sinh trong mot I6p hoc
trong phong thi nghiém. Néu Iép hoc cua
phong thi nghiém c6 sinh vién nhiéu hon 30,
ching ta phai tach 16p thanh 2 phan khi ma
céc nhan vién phong thi nghiém phai cung cap
va cham soc sinh vién tham gia mgt cich toan
dién.

Trong thoi gian rénh (trong gio hanh
chinh), sinh vién c6 thé muon tai liéu, thiét bj,
hodc yéu cau vao phong thi nghiém dé tu
nghién ctru caa ho hodc dé thuc hién mot cong
viéc thur nghiém trong du an cua ho. Ho phai

“Satisfactory level of service”, in a part of this
index it shows about “NU library staff ’s
satisfactory level of service”. NU library gets 3.70
point (ranging from 1-5). This indicates the library
staffs are adequate and give satisfactory service
[Exh. 2.7(3)].

2.7.2. The laboratory staff are competent and
adequate in providing satisfactory service

The laboratory staff members are employed
in the Department. They are in charge of
preparation of teaching materials, maintenance of
laboratories and equipment, as well as supporting
assistance to lecturers and academic staff.

All laboratory staff members have
educational background or relevant bachelor
degrees in their responsible fields of studies, as
well as thorough and updated knowledge on
laboratory tools and teaching equipment at the
faculty. This hence contributes to smooth class
preparation and laboratory research arrangements.

Laboratory staff in the Department provides
support in the teaching of laboratory subjects by
specialized skill and knowhow. They have well-
scheduled timetable for working in laboratory class
in every semester. For this semester, one laboratory
staff provides and takes care of about 20 students in
a laboratory class. If laboratory class has student of
more than 30, we must separate the class into 2
sections since the laboratory staff has to provide
and take care of attended students
comprehensively.

In a free time (in office hour), students can
borrow material, equipment, or ask for entering
laboratory rooms for their self-studying or for
performing an experimental work in their project.
They must be under the supervision of the



duogc dat dudi sy gidm sat caa cac nhan vién
phong thi nghiém.

Mai nhan vién phong thi nghiém tai khoa
thuong chuan bi cho phong thi nghiém trung
binh 3-4 chi d&. Cac bd phan cho phép céc
nhan vién hoc tap, gido vién phai c6 mét gido
Vién trg giang (TA) da giip qua trinh giang
day. Diéu nay ngu y rang cac hd tro ky thuat
¢ thé gilp nhan vién phong thi nghiém dé
cung cap dich vu dua trén y kién cua giéo vién
ca nhan.

Mot vi du vé tién d6 cong viéc cua nhan
vién phong thi nghiém duoc thé hién tai Exh
2.7 (4). Ho c6 thé cung cap va hd trg can bo
giang day. Diéu nay cho thiy sy dap Gmg day
du cua céc dich vu.

2.7.3. Can by phong may tinh c6 di so
lwgng va nang luc

Céac quan tri vién may tinh duoc st dung
dé thuc hién nhiém vu CNTT hang ngay bao
tri, phan mém va lap dit thiét bi, cling nhu bao
tri CNTT cho cac may tinh van phong, may
tinh c nhan, va cac mang lugi cho khoa.

Céc cong viéc khac cho can bo co s¢ may
tinh ciing dugc cung cap mot sé 16p hoc trong
phong thi nghiém may tinh cho sinh vién k¥
thuat cho tat ca cac bo phan trong khoa k¥
thuat. Néu bd phan can phai st dung dich vu
may tinh dé giang day va kiém tra cho hoc
sinh, ching ti c6 thé dat phong may tinh
duoc hd trg boi doi ngii nhan vién thiét bi may
tinh.

Mot nhiém vu quan trong dbi voi can bod
co s& may tinh 1a mot phat trién trang web cta
cac bo phan cua khoa. Quan tri trang web hoac
quan tri web thuong xuyén cap nhat thong tin
trén trang web. Thu vi 1a tin tic, vi du, thong
bao hoc bong cua sinh vién, thong béo tai trg
nghién ctru, k¥ thuat va tin tirc / hoat dong lién
quan. Nhan vién c6 thé phuc vu va quan 1y
mot hé thdng dich vu truc tuyén cho can bd

laboratory staff.

Every laboratory staff in the Department has
typically supported laboratory subject on average of
3-4 subjects. The department allows the academic
staff or teacher to have a teacher assistant (TA) for
helping the teaching process. This implies that the
TA may help laboratory staffs to provide service
based on the individual teacher opinion.

An example of laboratory staff schedule task
is shown in Exhibit 2.7(4). They can provide and
assist lecturer staff to teach. This shows the
adequate of service.

2.7.3. The computer facility staff are competent
and adequate in providing a satisfactory level of
service.

The computer administrators are employed to
perform daily IT maintenance tasks, software and
equipment installation, as well as IT maintenance
for office computers, personal computers, and
networks for the Department.

The another task for the computer facility
staff are also provide some computer laboratory
class for engineering student for every
department in faculty of engineering. |If
department need to use computer service for
teaching and examination for student, we can
reserve computer room that supported by
computer facility staff.

One important task for computer facility staff
is a development the website of department of the
Department. Webmaster or web administrator
regularly updates information on website.
Interesting news is, for instance, student scholarship
announcement, research funding announcement,
and related engineering news/activities. The staff
can serve and manage an online service system for
academic staff and students, such as, online student



giang vién va sinh vién, chéng han nhu, hé
théng dao tao sinh vién truc tuyén, thu hoi tra
hé théng truc tuyén cac tai liéu cho cac can bo
hoc tap, va nhu vay.

Céc nhan vién thiét bi may tinh 13 nhan
vién c¢6 trinh d§o dao tao hoac cé trinh do
trong linh vyc may tinh. Cac giang vién nhan
manh vé tim quan trong cta viéc sit dung
thiét bj dugc cAp phép va phan mém. Nhan
vién may tinh c6 kién thtrc va chuyén nghiép
cung cap cac hé théng CNTT am thanh va
tao diéu kién thanh tich hoc tap va t6 chirc
hi€u qua, hién tai Exh 2.7 (5)

2.7.4. Can bd hd tro (cong tic) sinh vién cé
di s6 lwong va ning lue

CAac nhan vién phuc vu sinh vién tai b
phan cta chung t6i 1a chiu trach nhi¢m vé thu
tuc tuyén sinh, stra doi dang ky, chang han
nhu thém hodc 1am roi cac khéa hoc, diém
lién lac hanh chinh cho sinh vién, va cac hoat
dong va cac dy an lién quan dén sinh vién
cua khoa.

Nhan vién trong linh vyc nay c6 kién thirc
t6t vé thi tuc hanh chinh lién quan dén sinh
vién, v&i cac k¥ nang trong vi¢c xur 1y cac
hinh thic va céc van ban co lién quan trong
cad hai ban sao ciing va dinh dang dién tr
[Exh 2.7(6)]. Ho ciing c6 xu hudng co k¥
nang giao tiép t6t gitp cho viéc diéu phoi,
nhiém vu lién lac.

Khoa ¢6 nhiéu nhan vién phuc vu sinh
vién trong cac trung tam dich vu cia gidng
vién. Ho cung cép nhiéu dich vu cho sinh
vién nhu cung cép cac thong tin vé hoc bong
sinh vién va kinh phi, budc lai vdi cau lac b
va cac hoat dong sinh vién, cyu sinh vién thu
thap thong tin, cung cap va cdp nhat thong
tin, co s¢ va xay dung dich vu hoc tép, ...

Trong két luan, Khoa c6 mot sé nhan vién
hd tro chuyén gia trong nhiéu nhiém vu
(nhi€ém vy dich vu thu vién, phong thi

training system, withdrawal to pay material online
system for academic staff, and so on.

The computer facility staff members are
qualified personnel with training or degrees in
computer areas. The faculty stresses on
importance of using licensed equipment and
software. Knowledgeable and professional
computing staff provides sound IT systems and
facilitate efficient academic and organizational
performance.

2.7.4. The student services staff are competent
and adequate in providing a satisfactory level
of service.

The student service staff at our department
are responsible for student enrolment procedures,
registration amendments, such as adding or
dropping of courses, administrative contact point
for students, and the faculty’s student-related
activities and projects.

Staff in this area have good knowledge of
student-related administrative procedures, with
skills in handling relevant forms and documents
in both hard copies and electronic formats. They
also tend to have good communication skills
which help in their coordinating and liaising
tasks.

The Faculty of Engineering has more
student service staff in the center service of faculty.
They provide many services for student such as
provide the information about student scholarship
and funding, interlink with student clubs and
activities, collect alumni information, provide and
update academic information, facility and building
service, etc.

In conclusion, the Deparment have several

expert support staff in many tasks (library,
laboratory, computer facility and student services



nghiém, thiét bi may tinh va hoc sinh).
Nhitng ngudi duge tuyén dung va kiém tra
trinh d6 béi Khoa. TAt ca cac nhan vién hd
trg ¢ trinh do giao duc tdi thiéu & mot mirc
dd cir nhan, va mot s6 phﬁn ctia nhan vién hd
tro ¢cé béng thac si(va phén con lai cua ho ¢co
mot ké hoach hoc tap trong mot b'flng thac si
som). Nhirng biéu hién chung t6i chét luong
ctia nhan vién hd trg va chiing ta c6 thé thay
mot sb két qua danh gid tai Exh 2.7 (1) va
Exh 2.7 (3) cho su hai long ctia nhan vién hd
trg thu vién. Va Exh 2.7 (4) cho thiy lich
trinh nhan vién phong thi nghiém 1a vi dy day
du dich vu.
AUN-QA Tiéu chuan 7 — Checklist

tasks). These people are recruited and qualified by
Faculty of Engineering and the department. All
support staff have minimum education degree in a
bachelor degree, and some part of support staff
have a master degree (and the rest of them have a
study plan in a master degree soon). These signify
us the quality of support staff and we can see some
assessment result in Exh 2.7(1) and Exh 2.7(3) for
the library support staff satisfaction. And Exh
2.7(4) shows the example laboratory staff
timetables are adequate of service.

7_| Chat lwgng can b hd tre 11234567
7.1 | Can b thu vién c6 du so lugng va nang luc v
7.2 | Can bo phong thi nghiém c6 du s6 Iuong va ning v

luc
7.3 | Can b phong méy tinh c6 d s6 lwong va ning v

luc
7.4 | Can bo hd tro (cong tac) sinh vién co du sd v

lugng va nang luc

Panh gia tong quéat v

AUN-QA Criterion 7 — Checklist

7 | Support Staff Quality

service.

7.1 | The library staff are competent and adequate v
in providing a satisfactory level of service.
7.2 | The laboratory staff are competent and v

adequate in providing a satisfactory level of

7.3 | The computer facility staff are competent and

adequate in providing a satisfactory level of
service.

7.4

The student services staff are competent and
adequate in providing a satisfactory level of
service.

Overall opinion
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BANG MINH CHUNG

STT M& minh Tén minh chikng Tinh Huwéng giai
chieng trang quyét minh
minh chang
chang
1 [Exh. 2.7(1)] http://lib.hcmute.edu.vn/ 1
2 [Exh. 2.7(2)] | Nang cip hé théng tirng ngay 1
3 [Exh. 2.7(3)] https://www.facebook.com/hcmute.lib?fref=ts 1
4 [Exh.2.7(4)] | Cac giang vién giang day thuc hanh van tao 1
da moi truong cho sinh vién hoat dong hoc
tap
5 [Exh.2.7(5)] | Hé théng web truong, khoa tét, on dinh 1
(http://hcmute.edu.vn/)
Hé thdng may tinh, hé thong mang on dinh.
6 [Exh. 2.7(6)] | Giai quyét dugc cac van dé cua giang vién, 1

sinh vién.
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